Ref 

# s 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 






»:: 


:::::/U4::/g>.CCIS.:a 

;!dialoig'$i3j:a^ 
i near4 party)). : : ; 


"Ub^ruKUbj::: 

;:0S : RAT; : :: Lil'i 
jEPb;iJPO;;i;: 

idEP>VVENT:i;: ; 




UlN 


; ;4:UU4/ Pp/ Jo ; ;i4> } ; \ 


^7 


166 


/u*t /q>.ccis. ana ^interacupo 
dialog$3) and ((unable error) 
same (operator (third near4 
party))) 


I IC DPDI ID* 

USPAT; 
EPO; JPO; 
DERWENT 


UK 


UlN 


7nn4/HQ/1Q 1A-/1Q 

zULrf/Uo/lo l*f.^y 


pJ . . 






: : inCXA 77 7A r>r\& 1C\A / 7 7 C : >>-li? : \: : in>|:::::: 
: : ( / y*t/Z /UiCOSi / Ut/Z/ J) . CClS . J : 3 n U : : : : : : 

3;'(ihteH^]ct$'6 "diajog : ^3) : ^iWd : • 
;(operator (third nea r4 party)) ; : :: 


!!USPATy: : ^ 
EPO;iJPb; 
;:DiRWENt : 


: :.v?i>: 


-:/"\M :::::: : :: 

;UN :: 


- :lftft/I /AO 7-1: 0 ::1 A * CI 


Q4. 
j*t 


117 


v /ut /$.ccis.; ana ^inieracuj>o 
dialog$3) and (transfer$4 with 
(operator (third near4 party))) 


I IC D^~DI ID- 

Ub-rurUb, 

USPAT; 
EPO; JPO; 
DERWENT 


no 
UK 


UlN 


inA4/AO/1 Q 1 C/IO 

zUU"t/Uo/lo 15:49 




: ' 4 : 33' 


: n LeraGtiye ; nearo: voice : nea rj 
response) IVR) and ((transferor i 
rout$4) with operator) [ 


Ub-rbKUD, : 

USPAT; 
EPO; JPO; 
DERWENT : : 


UK : 


-UlN 


: r) AA/l /nO 71 O 1 UiCA 

:zUU4/Up/lo lb: 54 




13 


minteraciive nearj voice nearo 
response) IVR) and ((transfer$4 
rout$4) with operator)) and pitch 


1 IC D/^DI IDi 

Ub-rorUb, 
USPAT; 
EPO; JPO; 
DERWENT 


UK 


AM 

UN 


z004/0o/lo lo:QQ 


C7 : 

b/ : :: 


\ j;:i:|:.:ii:-.3 


. 


; : mi nteracti ye :nea ro: voice ; nea ts 
-response) IVR) and! ((transfer$4: i : 
;;rout$4) with operator)) arid mood L 


UbrPbrUb;. 

;;USPAT; 
! EPO; JPO; : 
i DERWENT : : 


^o.■■ 

.Vf>.. . 


ilUN 


: iAA/i /noyto :: i "7 : ;i/t i ::: 
4PP4/0p/iPi:17:41 




4 




"077*301 "3" 


1 IC D^DI IDi 

Ub-rurUb, 

USPAT; 
EPO; JPO; 
DERWENT 


UK 


UN 


2004/0o/lo 16:00 




•77 


: ^speecn voicej nearo reGogni^pj : 
ahd:((transfer$4 rout$4)hwith ] . 
operator) and (pitch mood) 


: :| :|C D/^DI IDi: ' 

Ub-rbrUb,. 

USPAt; : 
EPO; JPO; 
: DERWENT 


UK 


UN 


zUU4/0o/lo 17:5o 




23 


mspeecn voice; nearj recogni$bj 
and ((transfer$4 rout$4) with 
operator) and (pitch mood)) and 
synthesis 


1 IC DPDI ID- 

Ub-rlarUb, 

USPAT; 
EPO; JPO; 
DERWENT 


UK 


AM 

UN 


zUU4/Uo/lo 17:43 


Oil 


: ■ : 44 . 


-mspeeGnvoiGej- nean^recogniipbj::::: 
: £ind : ((transfer$4 rout$4) with : : 

operator) and (pitch mood)) and : 

.syothesi$6 [-'^ 


IIC D/ZDI ID- 

USPAT; , : 
EPO; JPO; ; 
DERWENT 


UK : 


::/T\M :::::::::: 

UN 


:::7AnA/nQ/1:0 "1 Id Alt - 

ZUU4/Uo/lo l/:4j 


^1 7 


74 


^speecn voicej near.3 recogm$3j 
and ((transfer$4 rout$4) with 
operator) and (timeout time$out) 
and (synthesis synthesizer) 


1 |C„D/^D| ID- 

USPAT; 
EPO; JPO; 
DERWENT 


UK 


AM 

UlN 


ZUU4/Uo/iy U/.4o 
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C1 *3 


n 
U 


((speech voice) near3 recogni$5) 
and toshiba and (conducted near3 
smoothly) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/08/18 18:23 


a birr : . 




;;tpshiba::and;:(co^ 
ismoothly^/-- ^£.J:\ : M\^ m \ 


US-PGPUB;:: 
USPAT; \-l 
EPO; JPO; : ; 
DERWENT 


~:'/*\r\': :::::::::::::: 
OR •: 


ON 


;2004/08/18 ; 18:23; 


S15 


26 


((speech voice) near3 recogni$5) 
ana v^iransrer^ rout$Tj wim 
(third near3 party)) and (timeout 
time$out) and (synthesis 
synthesizer) 


US-PGPUB; 

1 ICDAT. 

UbrA 1 , 

EPO; JPO; 
DERWENT 


OR 


ON 


2004/08/19 07:49 




. OP:: 


: : (.(speecn voice ; ; nearo : recog n!$5) : : : , ; : 
arid ((trahsYer$4: rout$4) With h ..!:. 
(third near3 party))and (synthesis ; 
: synthesizer) .' 


Ub-rGrUb; 
USPAT; : ] 
EPO; JPO; =. 
: DERWE : NT :. 




"/"\M :::"* :: 
ON : : ; 


;2004/08/19 : 07 : 49 :: 


S17 


16 


("Re34429" | "4387271" | 
"4656654" | "4682957" | 
"4715059" | "4815121" | 
"4918722" | "4932047" | 
5040208 I 5154981 | 
"5164982" | "5243643" | 
"5255305" | "5276732" | 
"5283731" | "5291546").PN. 


USPAT 


OR 


ON 


2004/08/19 14:24 


: sis ; : 


.. 15 


("4625081" | "5357596" | ' :: 
"5479488" | "5544305':' |. 
"5566272" | ''5594638" | 
"5615296" | "5638425" | 
5652789 | 5694558 | 
"5774860" j "5842193" | 
"5905774" | "6035275" | 
"6058166").PN, 


USPAT 


or ; 


ON : 


2004/08/19 14:45 
















2 


bZl9o43 .pn. 


i if* in. 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/08/19 16:14 


: : O n: : : : : . 


:::::::::::::::::;OCir::: 


/Of /$.ccls. and (operator nearb 
time) 


: US-PGPUB; 

USPAT;: ::. 

: EPO; JPO; : 


• v"\rv- : 

: OR : : ; 


ON . 


200f/08/19 16:24 








DERWENT : 








bzl 


15 


( 704 /$.ccls. and (operator near6 
time)) and IVR 


i if* r*/""* r^i in. 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/08/19 16:21 






rivK ana ^operaLor nearp time) 


usPAT; : : 

:EPO; JPO;, 

::6erwent: : 


UR : 


UN; 


zu04/0p/i9 16:24 
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b 


IVR and (operator near6 
(predetermined near4 time)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


/Ski 

ON 


2004/08/19 16:26 




■ 'V' '•fs'- 
s.yj... 


jUyy'fUbz^ . 


US-PGPUB; .: 

uspat) ii 

EPO;ijPO;- . . 
DERWENT; ! 


::/~\r\.::'.::::::::::;-. 

;;QR;t. 


: ON v 


2004/08/19:16:26;= 




1 


uy/y^ub^z 


I ir* nr*ni in, 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/08/19 16:27 


bzb 


"'1/5;: 


j IVR and ((user near3 access$4)' 
iwitti (times number)) iand ipperator;: 


US-PGPUB; 
USPAT; ■■ 
EPO;JPO; 
DERWENT 


/QR/h::!\::.V 


ON ; 


;;2004/b8/i9"16:32:: 


bZ/ 


lbU 


IVR and (user near4 level) and 
operator 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/08/19 16:33 


: bzo 


bZ 


IVR and (user near4 level) and : = 
((transfer$5;rout$4 setect$4) 
near4 operator) 


US-PGPUB; 
USPAT; 
EPO;JPO; 
DERWENT 


OR 


: : s\ K l ::::::::: 

ON 


; 2004/08/1? 16:34 


COO 

b^y 


A 

u 


IVR and (user near4 
understanding!) and ((transfer$5 
rout$4 select$4) near4 operator) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/08/19 16:35 


boll 


:::::::::::::: A:-: '■fjn::: 


IVR andl (access : near4 number 
riear4 times) and ((transfer$5 
rout$4 |select$4) near4 operator) 


US-PGPUB;:- 
USPAT; 
EPO; JPO; 
DERWENT 


OR: 


ON;; 


: 2004/08/19 16:36 


b,3l 


4y 


IVR and (access near4 number 
near4 times) and ((transfer$5 
rout$4 select$4) near4 operator) 


l if* r>/~» w-\i tn. 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/08/19 16:38 


: yy.f : • ; 


13/ 


IVR and (access near4 number) . : ; 
and ((trahsfer$5"rout^4"selert$4) : 
hear4 operator)] 


US-PGPUB; 
USPAT; 
EPO; JPO; I'j 
DERWENT , 


:: /"\rV :::::::::::::::: 


ON ; 


2004/08/19 16:39; 






IVR and (user near4 (knowledge 
comprehension history familiarity)) 
and ((transfer$5 rout$4 select$4) 
near4 operator) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/08/19 16:42 


•S34 : 


12 


("4736405", | "47:85408'' -| . 
V4922514" j: "4943995" | : .. 

.••5012511" | : "5060255".| ; : ::: : : : : : 
7 ! 5222lid" j: "5222125" : |: : 


: USPAj" 


OR f 


ON i 


. 2004/08/l? : 16:41 
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jjj 


/ j 


ivK ana iuser nearn new; ana 
((transfer$5 rout$4 select$4) 
near4 operator) 


Ub-rGrUB, 
USPAT; 
EPO; JPO; 
DERWENT 


UK 


UN 


2004/08/19 16:43 


"JJO;:::: 


::::::::::::: aoUp:: 


i704/258^!s Ji764^3i.Gds. 1 E.^ 


:!UspAt| -l;" 
iEPO;;jpO;i.:; 
^DERWENT- 


UK: : 


jUlN ::. 


2004/08/20 07:23;: 


jj/ 


Q71 


/irt /$.ccis. ana (access nearj 
(amount times number)) 


1 IC D^DI IDi 

Ub-rGrUB; 
USPAT; 
EPO; JPO; 
DERWENT 


UK 


ON 


2004/08/20 07:42 


::;3pO::::: 


• QQ:: 

• • ; ■ 


- : 7fi4 /37 C :^V* 1 C " : : : a nvH ' ! 7H4" /<fc : : Ir ; : : : : 
: /UT/f /D.GCIS. 

: and (accesS:near3 (amdunt times 
nUhriber))) '"-ZZ. 


Ub-rGrUB; : 

USPAT; • 
EPO; JPO; I 
DERWENT 


UK 


UN : 


': 2004/08/20 : 07 : 3 1 ; ; 




n 
u 


nurnDer or accesses ana ivk 


Ub-rGrUB; 
USPAT; 
EPO; JPO; 
DERWENT 


UK 


UN 


2004/08/20 07:31 


: : OTTKJ. :::: 


u 


1 1 u rn Dcr or a ccesses ...ana .. 

(dialog$2 and telephone) ; 


Ub-rGrUB; 
USPAT; . 
EPO; JPO; 
DERWENT 


UK . 


UN 


2004/08/20 07:32 


^41 


u 


numuer or accesses ana (\ 
telephone) 


1 IC Dr^DI ID. 

Ub-rGrUB; 
USPAT; 
EPO; JPO; 
DERWENT 


UR 


UN 


2004/08/20 07:32 


^4? 


U 


numuer or accesses ana ( 
telephone) 


Ub-rGPUB; 
USPAT; 
EPO; JPO; 
: DERWENT 


UR 


UN 


2004/08/20 07:32 


Q4*3 




/iH/z/D.ccis. ana (( new neari 
user) (first near4 access)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/08/20 07:42 


^44 




(/ut/^/D.ccis. ana (( new near.5 
user) (first riear4 access))) and ivr : 


Ub-PGPUB; . 
•USPAT;- 

EPO; JPO;-- 
IDERWENT 


OR 


: : /*\ i. | ::::::::: 

ON 


2004/08/20 P7:35 




DUD 


/irt /$.ccis. ana (use near3 
(number amount times)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/08/20 07:43 


S46 : : 




"704"/4 cck and fuqp nparV 

/. V/rT;;/. :ai:IU:^UjC :l:ICul J:::;:::::::::::::: 

; (numberamount timeis)>iand ;IVR 


1 IC.-PRPI IR 
USPAT; '■■ u 
EP6; JPO;:;: . 
DERWENT"; 






= ^nn4/np/o n ^ n7 -4*3 ; 
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CA1 


U 


/Lrt /$.ccis. ana (use nearj 
(number amount times)) 


1 If fVTil ID* 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/08/20 07:44 






i:iyR;anG;\use;neai^ 
iiamounttimes));;: ''T : . 


UbrrGP.UB;:: 
USPAT; ; := 
EPO; JPO; Z 
DERWENT: 


;:/^f*::::::::::;::::: 

:OR 


:; Arc :::::::: 

OFF; ; 


: 2004/08/20 07:44 




AQ 


704/275.ccls. and (use near3 
(number amount times)) 


I if o/™" oi in, 

Uo-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


f\h I 

ON 


2004/08/20 07:46 




U 


: ivr ano ( numper ot uses ) ; 


: US-PGPUB; : . 
USPAT;; 
: EPO;; JPO; 
DERWENT : 


::-/\n:::::::::::::::: 
OR: : 


ON ; : ;; 


. 2004/08/20 07:46 


DDI 


n 
U 


"number of accesses" and 
telephone 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


f\r» 

OR 


ON 


2004/08/20 07:51 


' ceo 


U 


"number of accesses" : 


US-PGPUB; 
USPAT;: - 
EPO-.JPO; 
DERWENT . 


OR 


ON 


2004/08/20 07:52 




1 "51 

lzl 


(number near4 accessed) and ivr 


i if* nrni i r» . 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/08/20 08:07 


CCJ. 

::JJ1 


. lUU:. 


(t jmes . n ea r4 : accessed ) ; arid ivr 


US-PGPUB; 
USPAT; 
EPO; JPO; 
l DERWENT: !; 


: : /*\ n: :::::::::::::: : 
OR :; . 


::y\M : : 

ON 


2004/08/20:08:00:: 


err 

ODD 


1 n 


ivr and (operator near3 (speech 
voice)) 


I if rif ni in. 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/08/20 08:20 


boo 


lb 


ivr and (operator near3 ; 
(speaking)) : ; 


: US-PGPUB; .; 
USPAT; : 
EPO; JPO; 

•DERWENT 


:;OR;:;:;;:;;;::::: ; 


;QN : : 


; 2004/08/20 08:24 


DO/ 




(speech near4 recogni$6) and 
(interactive) and (operator near3 
(speaking)) 


i if n/^nt m 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2004/08/20 08:27 


::'JjO:::;: 


J/. 


: : IbpCCbll: : fl CO 1*1: rcCOy 11 1 J. :d MU I::::::::::::: 

^(interactive) and (operator: with . V ; 


Uo-rorUb, . 

USPAT; : 
! EPO; JPO;/ 
PERWENT "; 


no' 
UK 


UN 


ZUU4/Up//0 08:38 : 
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boy 


by 


tspeecn near** recognijo) and 
(telephone) and (operator with 
threshold) 


1 IC DAD1 ID* 

USPAT; 
EPO; JPO; 
DERWENT 


An 

OK 


ON 


2004/08/20 09:28 


:: bDU:::: 


: : £0/i : 

.: DO7T 


:: vSpeeGn : : nea r^ ; TeCOg m 

; (telephone) andiXintera^^rnear^ ;! 

: (ampunt timesi number)); 


liUbrruh-UbJi;; 
USP^Tf::;;:^ 

iEPOj jpd; : 

;i ; DE ; RWpNT;i . 


OK .. . ;.;: :: 


ON. ..I;.; 


: 2p04/u8/2p : 09;29; 


jDI 




ivk ana tinieract$ £ i' neart 
(amount times number)) 


Ub-rCaPUB; 

USPAT; 
EPO; JPO; 
DERWENT 


OK 


ON 


2004/08/20 09:29 


..P.OZ : 


:i AH': 
*Ty.: 


ivK ana ^operator same; :: 
(ipterati^ : 
• number))) | 


:Ub-rurUB; : 
^ : USPAT; 1 SU 

:epo; jpo-:: 
;derwent ; 


::y^O::i::::::::::::i: 
::OR;::::::::;::;;;; 


ON ; 


2004/08/20:09:40 






ivk ana \ interact?^ near4 
(amount times number)) 


1 |C DODI ID* 

Ub-PbPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OK 


ON 


"lAAyl /AO /"*iA Art. /I ^ 

2004/08/20 09:41 


bO*t.. : 


1 1 
11. 


:::: /Urf :/!(>. COS.: an<J : :\OperqlOI:: Same;;;:; 

(interact$4;neai4 (amount times 
number))) : 


Ub-rurUB;. 
'. USPAT; i 
EPO; JPO; 


OR : 


ON 


■ ; ^AAyl : /AO : HA : AAi'>lO :; 

2004/08/20 09:48 








DERWENT ; 








jDj 


y/ 


dialog and (operator same 
(interact$4 near4 (amount times 
number))) 


1 IC fV*DI ID. 

Ub-PoPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


A A /I /AO /1A Art . /I rt 

2004/08/20 09:49 


.ODD 


; 47 


iyK.anu (((transrer$'f rout$4) : 
;ne^r3;(help^ dperatpr)):same!; : 
((bperator helper) near4 (speak$4 
voice speech talk$4))) 


Ub-rljPUB; 
USPAT; ::: 
EPO; JPO;!: 
: DERWENT 


: : S\f\ :::::::::::::::: 
: OR 


;ON 


• : AA>f /AO /*^ A :: H A. :; 

1:2004/08/20; 10:36 


bo/ 


1 


uy/y4Ub2z 


1 ic* npni id. 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


*^AA/1 /AO /1A -1 -4 . /"\ /" 

2004/08/20 11:06 


. bDO .:. 




uy/y^ubzz . .. 


Ub-rbPUB; 

USPAT; ;!: ":=: 
EP0;JP6;:i. 
DERWENT .: 


/So 

;;OR:|:;:::::::::::: 


■ AM 

ON . . 


: :: 1AAC /AO 7'1 : 0 : V C . H : A :: 

2005/03/18 15:19 


S69 

|0/U: :::: 


1326 

1 


(ivr ((speech voice) near6 
recogni$6)) and (transfer$5 
forward$4) near7 (operator 
(customer near4 (assistance 
service))) 

boy ana /irr /^>.ccis. = 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 

USPAT;- v 
EPO; JPO; 
:i DERWENT:. 


OR 

no 

UK ; 


ON 

:: AM ::::::::: 

UN; 


2005/03/21 09:31 

:::OnnC7n07^1:: HQ- TO:: 
" ZUUb/UO/Zl :Uy .ZO:: 
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C71 
j/± 




^ivr ^speecn voice; nearo 
recogni$6)) and (transfer$5 
forward$4) near7 (representative) 


1 IC D/^DI ID- 

Ub-rorUB, 

USPAT; 
EPO; JPO; 
DERWENT 


UK 


ON 


2005/03/21 10:41 


:: D/Z::::: 


1/.3Z 


::\lvr:\tspe^n:VOIGej::nMrD;;;i:;;;;::;^ 

■ : "^!?Sh1$6))"and| (rout^4) nearZ ; 
(rebr^ritetiye;a^nt o^r^itor) ; % 


liUbTrurUD;:;: 
USPAT;: I;::- 
EPO; JPO; : 
pMwENT:- 


;;UK •; 


:: AU ::;::::::; 

;;ON 


2005/03/21; 10:42; 


S73 


479 


(ivr ((speech voice) near6 
recogni$6)) and (rout$4 

t*ra ncfor<fc noar7 ( ronracanfafi\/a 

udiibicrcfoj iicdr/ cprcbcniativc 

agent operator) and ((operator 
representitive agent) near5 
directly) 


US-PGPUB; 
USPAT; 

CrU, JrU, 

DERWENT 


OR 


ON 


2005/03/21 10:43 


;;S74::T 


. : 722 


: (ivr ((speech voice) near6;; ; ; 
recpgni$6j) and (rout$4 
:transfe^$!^): near7((repres^ntative; 
agent operator) and ((operator 

■■ ronroconHfii/a- snanfV nasrC MiraH' — 

:rcpr^criiiuyc:.agcnij :ncarD:\;aircCi : : 
directly)) arid ((operator 
representative agent) nea6 y 
updat$4) . : 


US-PGPUB; 
USPAT; : 
EPO; JPO; ; . 
DERWENT,: 


or -=.==== 


ON \ 


2005/03/21 10:49:: 


S75 


49 


(ivr ((speech voice) near6 
recogni$6)) and (rout$4 
transfer$5) near7 (representative 
agent operator) and ((operator 
representitive agent) nearS (direct 
directly)) and ((operator 
rcprcbcniaLive agent j neao 
updat$4) and ((operator 
representative agent) near6 
(merg$4 parallel joint$3)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/03/21 10:45 


S76 . 


|| 1 11 


(ivr ((speech voice) near6 


US-PGPUB; 


OR 


ON 


2005/03/21 10:47- 






recogni$6)) and ((rout$4 ; 
transfers) near7 (representative 
agent operator)) and ((operator 
representitive agent) nearS (direct 
directly)) and ((operator : 
repraehtative agent) nea6; 
updat$4) and ((operator l; : 
representative agent) near(> ... 
(merg$4; parallel joint$3 j) 


USPAT; 
EPO; JPO; : 

derwent; 








S77 


49 


((rout$4 transfer$5) near7 
(representative agent operator)) 
and ((operator representitive 
agent) near5 (direct directly)) and 
((operator representative agent) 

NcdO upUdL^T^ dnu ^operator 

representative agent) near6 
(merg$4 parallel joint$3)) and (ivr 
((speech voice) near6 recogni$6)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/03/21 10:47 
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S78 


722 


(ivr ((speech voice) near6 


US-PGPUB; 


OR 


ON 


2005/03/21 10:49 






recogni$6)) and ((rout$4 


USPAT; 












transfer$5) near7 (representative 


EPO; JPO; 












agent operator)) and ((operator 


DERWENT 












rpnrpcpnl-jl-iwp a'npnH noar^ fHirprt 
i cpi COCI 1 LI LIVC aljClllJ I1CCH3 ^UIICvA 














directly)) and ((operator 














representative agent) nea6 














updat$4) 
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